An International Multidisciplinary Virtual Conference on

Humanity and Science Congress

Seoul, South Korea

October, 30" 2021 conferencepublication.com

THE IMPACT OF TRANSFORMATION PROCESSES ON THE
ACTIVITIES OF COMMERCIAL BANKS

A. Bekmurodov
Assistant of the Department of Banking, Samarkand Institute of Economics and Service
Tel: +998 94 1819944
abbos85@umail.uz

Annotation: The article discusses the current state and problems of the transformation of commercial banks
and the conclusions, recommendations and suggestions, which are changing with the times.

Keywords: Transformation, ATM, mobile banking, financial services, digital banking, banking services
office, remote identification, banking services offices, microcredit.

TPAHC®OPMALIUS KAPAEHJIAPUHUHI TUXKOPAT BAHKJIAPHU
PAOIUATUTI'A TABCUPHU

A.BekmypoaoB
CamapkaH] UKTHCOIUET Ba CepBUC MHCTUTYTH “‘bank nmm” xadeapacu acCUCTEHTH
Ten:+998 94 1819944
abbos85@umail.uz

AHHOTanusA: Makojnaaa 3aMOH Tanabu OuiaH y3rapud Oopaérrad THXKOpaT OaHKIApWHU TpaHChOopMaIus
apaCHJIApUHUHT XO3UPrH KYH XOJIaTH Ba MyaMMOJIApH Ba XyJlocajiap, TaBCHs Ba Takiauduap Oopacuia
buKp ropuUTHIAIN.

KaauTt cy3aap: tpancopmariius, 6aHkomMaT, MOOHMII OAHKWHT, MOJIMSIBUN XHU3MaTIap, pakamin OaHk, OaHK
xu3MaTiapu opuc, Mmacodanan uaeHTU(HUKANS KWW, 0aHK XU3MaTiapu oduciapu, MUKPOKap3.

AHHOTaI[I/IHI B cratbe paccMaTpuBarOTCA TCKYLIECEC COCTOAHUC U HpO6J'I€MBI mnmponecca TpaHC(I)OpMaI_[I/II/I
KOMMCPYCCKUX 6aHKOB, a TAK¥KC BBIBOJIbI, pPCKOMCHAAIIUN U IMMPECATIOKCHUA, KOTOPBIC MCHAIOTCA C TCUHCHUEM
BPCEMCHHU.

KiroueBble cioBa: paHchopmanysi, 6aHkoMar, MOOUJIbHBIN OaHKHHT, (PMHAHCOBBIE YCIYTH, LHM(POBOI
OaHKUHT, O¢HuC OAHKOBCKMX YCIyr, YJaJeHHas UWICHTUQUKAUsA, oQuchl OaHKOBCKUX YCIYT,
MHUKPOKPEIUTOBAHUE.

XabapuHruz 60p, OaHK THU3MMUHHM HcaoX Kunum Oyiuda IlpesunentumusnuHr “2020-2025
iinnnapra mymkanaanran  Yi6ekucron Pecny6aMKacMHMHI 6aHK TH3MMHHH MCJI0X  KHJIHII
crparerusicn” tyrpucuna PapmMoHun Kabyn KuIMHHO, mMa3kyp dapmoH mwxpocu Toupacuia Oup KaHya
unuiap onud 60pUIMOKIA.

bank Ba HOOaHK KpeAMT TaUIKWIOTIApuW HHEQpaTy3wIMacH XaMmJa pakamiad MOJIUSBUIN
XU3MATJIADHUHT PUBOKJIAHTUPWIMILK MOJMABUH XH3MATJIap OMMAOONJIMITUHY OIIMPUILIA MYXUM
axaMusT KacO 3Taju.

[y cababnu 2020 innna 6aHK TU3UMUAA PAaKoOAT MYyXWUTHUHHU SIXIIWIAIL, XOPWKUN HHBECTOpPJIAp
UIITUPOKUHU KEHTaWTHpHUII Oopacujard 4Yopa-tajdupiap AOUpacuaa pakamiud OaHK Xu3MaTJIapUHU
KypcaTyB4UM “AHOpP 0aHK” aKIUIOPIUK KaMUATH V3 HaonuaTHU OOUIaAN.

Hlynunrnexk, 20 Ta TaKWIOTTa TYJIOB TAIKMIOTH (AOTUATUHU aMaira OMIMPHIN YUyH JIMIEH3UsIap
oepumau.

2020 iunga TkopaT OaHKJIApW TOMOHHUAH 0a3aBUil OaHK Xu3MaTiIapuHU KypcatyBuu 409 Ta stHru
0aHK XU3MaTJIapu 0QUCIAPHU TAIIKWI STHINO, yIapHUHT cCOHU 866 Tara eTam.
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banknap tTomonuaan 691 Tta 24/7 pexxuMuna WILIOBYHM Y3UTa-Y3u OaHK XH3MaTIApWHH KYpPCATHII
MapKa3NapH TAIIKUI 3TWINO, ynapHuHr conu 1 452 Tara erkasumim. !

V36exucTon PecnyOnukacHHUHT OaHK TH3MMHHHU HMCJIOX, KUJHUIN CTpaTerusicMHUHT Makcanu 2025
iiwnra 6opu0 Kyingaru BazudaiapHy MKPOCHHHE TAbBMUHIIAIIHA KY37a TyTaIu:

0aHK TU3MMHU AaKTHBJIAPUHUHI >KaMU XaKMUJA JaBiaT yiIylmu OynamaraH OaHKIap aKTHUBIAPH
xuccacunu xopuit 15 gouzgan 2025 itnnra kenu6 60 dhousraya omupu,

Oanknap MaxOypUSTIAPUHUHT YMyMHUH XaKMUZa XyCYCUH CEKTOp OJJIUWJaru MaxOypHsTiap
xuccacunu xopuii 28 gouznan 2025 i sikynura 70 ¢ousraya OMIMPHIIL;

2025 ¥innra kenu6 naBiaT yIylUId MaBXyJ KaMuAa yuta OaHK KanuTajaura 3apyp Taxpuoda, OmiuM Ba
Hy(]y3ra sra KaMpa yuTa CTpaTeTuK XOPHKUIl HHBECTOPIIAPHU JKaI0 KUJIUILI,

YMyMHUH KpeIUTIIANl XaKMHUIa HOOAHK KPEIUT TAIIKWIOTIAApH yiymuHu xopuid 0,35 douszman 2025
finnra kenn6 4 gowusrava ommpuIr Hazapaa TyTHIITaH.

Spatunran UMKOHUSTIAp Ba KyJailvkiap OOIIKa TOMOHJAH axojiura Xu3MaT KypcaTujaa Ouprait
¢oiiganaHuI IMKOHUHHA OepMasiiTi

Hctebmonuuiapra MOJUABHM XM3MATIApHU KypcaTUII TH3UMHUAA DPAKOOATHUHT sIbHU OOIlKa
MOJIUSIBUI TAIIKWJIOTIAPHUHT (DAONMSATH PUBOKIAHMAramiIuru cababmu TaniaoBna ¢akaT OaHKIAp sroHa
MHCTUTYT 0Y110 KOIMOK/IA.

Banknapaa Tpancdopmanusi — Oy MOJTUSABUI XU3MATIAPHUHT PaKamiIM UKTHCOMUET >KaMHUITHIA
SIHTY IIapTiIapy Ba ad3ajUIMKIapura Mocliamia OonuiaraH Mykappap >kapa€H O0ynu0, yHra kypa OaHkiIapaa
paKamiIi TEXHOJIOTHSIHH >KOPHI ATHII OPKAIN KAMHUATIAA WHCOHJIAPHUHT TypMYII AapaskaCHHU SIXIIMJIAILI,
KyJaiuKiIap sSpaTvil, MOJUSBHMA XuU3MaTiap CU(paTHHH OIIMPHII Ba MAbIyMOTIAPUHU XaB(CHU3IUTHHU
TabMHHJIAINTA XU3MAaT KWITyBYM BOCUTA XUCOOIAHAIH.

Mo06un TenedoHIap Ba HHTEpHETTa yJIaHUII UMKOHUATIAPU MaBXKy OYIuIIMra Kapamail MOJTHSIBUI
XU3MaTJIApHUHT camMapacy NacTIuruya KOJIMOK/IA.

bank Xu3MarjgapuHUHT OMMAOOIUIMTMHU OLIMPHUINTa KapaTWwiraH acocwil Basudanapian
KyWHJIarwIapHA KEHTAUTUPUILI MyMKHH.

-KaM XapakaT/iid OaHK XU3MaTiapu KYpcaTull TapMOKJIAPUHU KEHTal THPUILL;

-MOJIMSIBUM TEXHAJOrWsl edynmiapuiaH ¢oiijanaHrad xonjna MacodanaH HASHTU(GUKALNS KUIAIIT
TU3UMUHU UYIra Kynuu,

-MIKO3JIap TYFPUCHIATH MabIyMOTIAPHUHT MaX(UIINK TH3UMHHU MYCTaXKaMJIall,

-TabJIUM ~ Myaccacajapuia MOJHMSABUM TabJIUM JacTypilapUHU SKOpUH OSTUII (MHTEPAKTHB)
TEXHAJIOTUACH acOCHUJia MOJIMABMM TabiuM O€pHIIHM Hynra KyHum OaHK Xu3MaTyIapuHHU (oiiranaHuIl
KYHUKMaJIapUHU KeHTaiHIInra Xu3MaT KUyIa .

Kpenut 6030punma TeHr pakoOaT MmapouTIapwHM spatuil, (akaTruHa 0030p Tajnadiapu acocuaa
KpenuTiani, OaHKIApHUHT JIaBJiaT pecypciapura OyiraH KapaMJIMTMHM KaMaWTUpUII, OaHK XU3MAaTIapuHH
MOJIEpHHU3alMsl KWINII, caMapad MHQpaTy3wIMa sipaTUll Ba OaHkIap (aoNMusATHUHM aBTOMATJIAITHPUII,
IIYHUHIAEK, OAHKIAPHUHT acocHil (aonuar Typu OuinaH OOfiMK OynmaraH (yHKIMSIaApUHU OOCKHUYMa-
00CKMY OEKOp KWJIHII OpKalu OaHK TU3MMMJA caMapaji SHIH XU3MaT TYpJIapUHH KOPUM KWJIMII OpKaJld
XU3Matiaap cu(paTuHU OIIUPHUIL,

JIaBJIAT YIyIIA MaBxXyj OYJaraH TWKoOpaT OaHKIApUHH KOMIUIEKC TpaHchopMamus KHIHII, OaHK
UIIMHUHT 3aMOHABUN CTaHJApTIAPUHU, aXOOPOT TEXHOJIOTUAJApUHH Ba JACTypuil MaxCyJOTJIApHH KOPHM
ATUI, OaHKJIApAard AaBjaT aKIMsJIapy MaKeTHHHU 3apyp Taxpuba Ba Ouimmra sra OYJiaraH WHBECTOpJIapra
TAHJIOB CaBJOJAPH aCOCHAA COTHIL, UTYHUHTAEK, JaBlaT YIyIId MaBxXyJ OYiaraH TwxkoparT OaHKIapu Ba
KOpXOHaJIapHU OWp BaKTHUHI Y3uJa HCIOX KWIMII OpKadud OaHK CEeKTOpHJa JaBIaTHUHT YIYIIUHU
KaMaWTUPUIL;

eTapiau Japaxaaa Xu3MmarT KypcaTWiMaéTraH Ba 3au@ KaTjamiiapja JaBjiaT UIITHPOKUHU
KYNaTUPUII Ba MaH3WUIH YOpa-TaJA0MpIapHU amajra OMIMPHIL, aX0JId Ba KHYUK OM3HEC yuyH MacopaBuit
XH3MAaTIapHU KEHT JKOPWUH KHJIHII, KaMXap)K XU3MaT KYpCaTHII HyKTaJapyd TapMOFUHU PHBOXIJIAHTHPHII,
IIYHUHIAECK, PECHyOJIMKaHUHT SITOHa MOJMA TH3UMMIArd y3apo TYIIUPYBUM KHCM cudaThaa HOOaHK

! https://chu.uz/oz/press_center/reports/480144/?sphrase_id=67043
2 https://cbu.uz/upload/iblock/a87/Moliyaviy-khizmatlar-ommabopligini-oshirish-milliy-strategiyasi.pdf
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3.
4.

KPEIUT TAIIKWIOTIAPUHUHT NIAKIUTAHUIIINA Ba PUBOXKIIAHHIIY YUYH KyJail mapT-IapouTiap spaTuill OpKaju
MOJIMSIBHIA XU3MaTJIap OMMAOOILTUTHHY Ba CU(ATUHH OIIMPHUII MaKcaaAra MyBOMGUKIUD.

JKaxon OaHk TH3MMHIA XU3MatTiap cudarh Ba SHrUJIAHUO OOpPUITM OM3HHMHT THXKOpAT OaHKIapuia
XaM TpaHchopmanus xkapaéHIapuHU KOpUK KWiuil O6aHk (aonustura OOFIUK OVIraH ogaTuii XarapiapHH
KaMaNTHPUII Ba XU3MaTJIap CU(PATHHU OLIMPUIITA XHU3MAT KUJIHIITH TAOUUUAIHP.

doiigajJaHWITaH a1a0duéTaap pyuxaru
1.
2.

V36exucron Pecrry6muxacu Ipesunenrununr 2020 iiun 2 mapraaru 110-5953-con dapmonu
Vs6exucron PecryGnukacuuunr “Ty1oBiap Ba TynoB Tusumiapu tyrpucuga” ru Ne YPK-578
Konynu. 01.11.2019 1.

https://sof.uz/uz/tag/koronavirus
https://uz.sputniknews.ru/economy/20200729/14649037/Summa-kreditov-vydelennykh-
Uzbekistanu-na-borbu-s-COVID-19-prevysila-1-mird.html

V36exucron Pecniy6mukacu Ipesunentununr 2018 fiun 9 supapmaru 11D-5296-con «Y36ekucron
Pecniybnukacu Mapka3uii 6aHKMHUHT (HaONMATHHU TYOJaH TaKOMUJUIAIITUPHUII Yopa-TaaOupiapu
Tyrpucuaarru ®apMoHu.

V36ekucron PecniyOnukacu [Ipesunentununr 2018 iwnaunr 23 maptuna kaOyn KuiauHras “bank
XU3MaTJIapu OMMAOOTUIMTHHY OIMUPHIN OYHnda KymmM4a doparanoupiap tyrpucuma’ru 11K-3620
Kapopu

V36exucron Pecry6mukacu Ilpesumentunmar 2018 fmn 19 centsOpmaru IIK— 3945-commm
“Musuinit TYJI0B TU3UMUHYU PUBOKIIAHTHPUIL YOpa-Ta0MpIIapy TYFPUCHAA TH KaPOPH.

54


https://uz.sputniknews.ru/economy/20200729/14649037/Summa-kreditov-vydelennykh-Uzbekistanu-na-borbu-s-COVID-19-prevysila-1-mlrd.html
https://uz.sputniknews.ru/economy/20200729/14649037/Summa-kreditov-vydelennykh-Uzbekistanu-na-borbu-s-COVID-19-prevysila-1-mlrd.html

